Dear brokers,

Another week has flown by and it seems
even the cold weather coupled with
electricity and LPG gas shortages can do
little to slow the enormous volumes of
¢ business still being experienced. Great news
' for our member brokers of course, and we
Wi l /1 look forward to another record-breaking
month. Now if our rugby injury woes could just go away we can all settle down and enjoy the

weekend!

Whatever you are doing, have a good one!

Lucas Bothma and the FSP Solutions team
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The short-term insurance industry

has been in a phase of plenty,
with more than enough business
to go around, resulting in
extremely low premiums being
offered to consumers. However,
these premiums cannot be
maintained in the present climate.
The public's perception of the
short-term insurance industry as
doing very well in the past year, is
rather due to prudent investment and the stable running of the Stock Exchange, than to

great underwriting results as seen in 2004.

Direct Insurers are offering ludicrously low motor premiums to customers, but they should
be aware that sometimes, these players are able to offer these premiums through high
excesses and "clever" policy wording. "Without a broker to look after their best interests,
these people often end up with huge unexpected costs when they need to claim." Says
Douglas Donnelly, CEO of CIB Insurance. The motor premiums are not sustainable with the
high (and increasing) number and size of claims — repair costs are also high. Poor roads,
bad driving and ineffective traffic policing contribute as well, and an alarming statistic shows

that about 50% of accidents occur at night and are alcohol related.

Accidents are the biggest problem (hijackings and theft are down thanks to proactivity in
regards to tracking devices) and in 2006 insurers will be faced with these challenges, as

well as the challenge of growing their books in an increasingly competitive market.
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Weekend Weather

Blow me down

North America is predicting fewer hurricanes this
summer than last — but the 2006 Atlantic storm
season officially begins on the 1st of June —
hurricane-favouring conditions are already
cropping up. The National Oceanic and
Atmospheric Administration is predicting 13-15
tropical storms that will be significant enough to be
named — 10 of which are possibly going to become
fully fledged hurricanes, half of which could be
major. Last year saw 28 named storms, 15
hurricanes and 7 major hurricanes — that’s not
including a record 4 hurricanes that reached
category 5 (the most powerful) — and of course

let’s not forget Katrina.

Hurricane favouring conditions include; stronger easterly winds in the upper atmosphere
which cause storms that form over Africa to move across the Atlantic; warmer that averag
seas that pump heat into storms and reduced wind sheer that mean less interruption of the

storm.

In light of last years’ Katrina, Americans are already thinking about the necessary

precautions that need to be taken this season.



=  Toxic

A newly released study has shown that many people
contain traces of toxic chemicals and metals in their
bodies — residues of plastic compounds, fire
retardants, mercury and pesticides were all found in
high enough doses that they could be suspects of
many health problems. Many of these chemicals are

found in unassuming household objects like shampoo,

fresh produce and even computers.

Patricia Dawson, a breast cancer surgeon with the

Swedish Cancer Institute said that she knew “on the
one hand that there are toxins that persist, but |
certainly wasn't obsessing about whether | had these
toxins in there, but when | got the results, it was surprising."

Patricia now insists that people take their shoes off when entering her house in order to

keep contaminates out.
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