Recovery Service

Our customers are PEQPLE. not vehicles

\

The Matrix Recovery Service MX1 offers customers stolen vehicle recovery at

’

o an affordable price!

Insurance Approved

24/7 National Operations Centre with dedicated recovery team

FastTrac: enables us to position a stolen vehicle within 30 seconds

X-Ray Vision: If a vehicle is taken to a covered area like a warehouse, transport-container or
underground parking garage where standard radio frequency technology is ineffective, we are
able to locate the vehicle through X-Ray Vision

Battery Back-up: Each Matrix Recovery Service unit is fitted with its own back-up battery.
When the vehicle’s battery is disconnected or runs flat, the back-up battery facilitates tracking
and recovery

Auto-Test: Every Matrix Recovery Service unit is Auto-Tested by us on a regular basis

When basic security is not enough, our Matrix MX2 Enhanced Security

4
M Package is the ideal solution. With all the benefits of our Matrix MX1 Basic

Security package, this enhanced package offers additional features that

enable us to know that your vehicle is being tampered with, probably even before you do!

PinPoint: GPS technology enables us to PinPoint the position of a vehicle in seconds

DID (Driver Identification Device): Early warning system that automatically arms and disarms
the unit

Optional Panic Remote: This optional feature enables you to transmit a silent distress signal
Security / Confidence Checks: When contacted a security check will be done
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Internet Tracking: You can track your vehicle anytime and anywhere by using our Internet

Tracking facility. You get the first 30 requested positions per month for free!

: Our industry superior package- the Matrix MX3 Ultimate Security,

‘_’ Personal Safety and Convenience- takes all the features of the Matrix

MX1 and MX2 and offers additional personal safety and convenience features!

NoGo-Zones: These NoGo-Zones are predetermined. As soon as your vehicle enters one of
these areas, you will receive a phone call from the National Operations Centre to ask about

your safety and take steps if required.

Crash Alert: What happens if you are in a serious accident on a lonely road with no-one close
to help? The Matrix Recovery Service MX3 unit will send an alarm to the National Operations

Centre. After assessing the situation help can be immediately send to your exact GPS location!

Roadside Assistance: Ever been stuck next to a dangerous neighbourhood with a flat tyre or
battery? Simply press the yellow button on your remote and Matrix Recovery Service will

contact you and send assistance to your exact GPS location if required.

Logbook: Do you travel for business or get a travel allowance? SARS requires a Logbook for all

travel claims. We offer an automatically generated logbook.

Service Notification: You let us know your preferred Matrix Vehicle Tracking approved service
centre you want to us, provide us with your odometer and your service centre will receive a

SMS to contact you to arrange a service. Your warranty stays valid
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