
 

 

 

 

 

 

 

 
 

 

 

 

 

 
 

We are a specialist insurance Underwriting Manager for the Commuter Taxi and Bus industries, providing a range of 

comprehensive insurance products, benefits and services following incidents of theft, hijacking or accidents. 

Who We Are 

CTU was established in 1991, specifically to cater to the growing insurance needs of the Mini-Bus Taxi industry in South 

Africa. Since then, we’ve grown from strength to strength and today we are one of the largest providers of insurance to 

the wider Commuter transportation industry and continue to grow our Bus, e-Hailing, Metered Taxi, Scholar and Staff 

transport, Shuttle Service and Tourism transport portfolios. We constantly look for ways to tailor-make our products, as 

well as, introduce new products into this market. Our insurance products are underwritten by The Hollard Insurance 

Company Ltd and reinsured by Hannover Re, who are also shareholders in our business. 

Why Choose Us 

CTU has a long history as a partner to the taxi industry and in this time, we have gained immeasurable insight, 

understanding and experience. Our focus has always been to cater to the needs of this dynamic industry by offering a 

bespoke line of products that protects the interests of our policyholders. We are committed to enabling a respected 

commuter transport community that is sustainable for all, by working in collaboration with our national network of 

brokers and the Taxi and Bus Associations, to achieve these goals. 

And here’s why YOU should insure with CTU: 
 

 
We’re fast and reliable 

Our policy holders’ vehicles travel vast distances daily. To guarantee they are in a position to earn an income, they need 

insurance cover that will put them safely and quickly back on the road. 

To achieve this, we take pride in our ability and proven track-record, to administer insurance policies, process and settle 

claims efficiently and speedily. 

We’re affordable! 

As the prices of fuel, tyres and spares keep rising, CTU offers policyholders budget friendly and competitive insurance 

premiums without cutting corners or disappointing our customers at claim stage. 

We put safety first. 

Passenger and driver safety are always top of mind at CTU. We value our policyholders, not only as clients but as people. 

We do not compromise on the quality of parts and repairs. 



 
 
 
 
 
 
 
 
 
 
 
 

We’re experienced. 

With almost 30 years of experience under our belt, we have consistently provided the best products to meet the of the 
industry we operate in. In addition, we have a committed, experienced and professional team that easily adapts to changes 
in the market. 

What we offer. 

Being a Taxi or Bus business mane, you are aware of the numerous risks involving the regular transportation of people. 

Accidents can result in significant financial loss and personal costs for your vehicles, drivers and passengers. CTU’s 

insurance products are designed to protect against these risks and include; 

 CTU Mini-bus Taxi Insurance 

 CTU Bus Insurance 

 CTU Taxi Insurance 

 CTU Scholar Transport Insurance 

 CTU Shuttle Service Insurance 

 CTU Travel and Tourism Insurance 

As well as: 

 Passenger Liability 

 Deposit Protector 

 Excess reducer 

 Loss of Income 

 Personal Accident 

 Cash Back 

 Credit shortfall 

 
 

So, if you’re in the people-moving business, speak to your local broker or visit www.ctu.co.za for more information in our 

products and services. 

CTU, enabling a respected commuter transport community 

http://www.ctu.co.za/

