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auto & general

ABOUT AUTO & GENERAL COMMERCIAL

Auto & General Insurance Company Ltd was founded on 1 June 1985 and is part of the Telesure
Investment Holdings Group. Since its establishment, Auto & General Insurance Company Ltd has a
long-dated history of being first to market with many insurance innovations and continues to affirm its
footing as a formidable leader in South Africa’s competitive short-term insurance industry. The
revolutionary streak continues with our commitment to service excellence whilst retaining the core values
that have positioned Auto & General Insurance Company Ltd as a leader in the South African insurance
industry.

Supported by the knowledge, innovation and experience of Auto & General Insurance Company Ltd, the
Auto & General Commercial division was established in 2007 to take advantage of the growth
experienced in the SME market and offer suitable insurance products.

Auto & General Commercial provides tailored insurance quotes for brokers from small-to-medium-sized
commercial businesses including insurance for specialised liability risks. Since 2017, we have been
offering additional insurance capacity for medium to larger commercial clients and have grown our
presence in the market through delivering broker support services with the needs of business owners in
mind.

This is affirmed by achieving the 2019 FIA Intermediary Experience award for Commercial Lines.
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Our Commercial Insurance product offering has been tailored to suit the insurance needs of over 700

different business types from start-up to mature businesses and span across the following industries:

OFFICE PROFFESSIONAL TRADESMAN
Travel agents Accountants . Plumbers
Estate agents Lawyers . Electricians
General office Architects . Painters
Training Engineers . Handyman
centre IT consultants . Artisans

MEDICAL GENERAL HOSPITALITY

Florists
Doctors Hairdressers . Guest house
Dentists Beauty salon . Bed and
Optometrists Book shops Breakfast
Veterinarians Retailers ¥ e 1
Psychiatrists Franchises

Coffee shops

Motor Only Policies

Auto & General is one of the only commercial insurers in the South African market that offer single
vehicle policies. Allowing any size business, small or large, to only take insurance on vehicles with no
requirement to add non-motor components to the policy.

Additional Benefits

Car Hire: Loss of Use.

If selected this benefit will allow the client to receive a cash pay-out, with the option to select the
number of days and rand value of their choice for daily vehicle rental, when our preferred vehicle
rental service provider does not have the required rental vehicle for their business needs.

This benefit is available to shuttle services, metered taxis, security companies, professional tour
operators and guides, and driving schools.

For our SME clients, we have our Business Assist offering embedded in our policy, which delivers a
range of carefully selected enabling services to our clients. From airport transfers, to branding and
logo-design to support with preparing tenders, we have been able to support our clients in making
things easier, allowing them to focus on growing their business
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